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Abstract

Within literature dealing with the ethics of social work, a prominent place is given to the
moral conflict faced by the social worker, when basic obligations to the client are challenged
by the social worker's commitment to the organization for which he works. This dilemma is
intensified in long term care facilities, due to the elderly client's decrease in functional and
cognitive abilities on one hand, and the categorical nature of the long term care facilities on
the other. Additionally, the majority of long term care facilities in Israel are privately owned
or public institutions, often motivated by business considerations, a fact which can increase
the social worker's obligational dilemma.

The term "moral distress," taken from nursing literature and relating to situations in
which the nurse has difficulty acting in accordance to professional morals due to institutional
constraints(Jameton, 1984), can be aptly applied to describe the social worker's obligation
dilemma. The goal of this present study is to examine the moral distress faced by the long
term care social workers, enquiring the relationship between moral sensitivity and moral
distress, as well as the relationship between moral distress, burnout, and intention to abandon
the profession. Additionally, the mediate role of environmental resources (ethical climate,
support, type of institution and institutional ownership) and personal resources (mastery and
resilience) will also be examined.

Though moral distress in medical professions has been widely researched, research
regarding moral distress in the field of social work is much less extensive. The present study
will help deepen the knowledge of moral distress among social workers, in particular among
the unique population of long term care social workers.

The study will be conducted quantitatively, through use of questionnaires. A unique
scale for examining moral distress among long term care social workers will be created

specifically for use in this study; the questionnaires will be distributed among 350 social



workers employed in Israeli long term care facilities. The study's hypothesis will be examined
through the Pearson and Chi Square tests for examining two variable relationships and
analysis of multiple variables such as regression analysis. Additionally, mediation will be
examined via path analysis and recession will be examined via interactions in analysis of the

multiple variables.
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DD DINNDI TYINND 21905 NYTOMN 217 ,9012 .(2009; Lev & Ayalon, in press ; Nelson, 2000
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.(Mcdonald & Fox, 2004; Lowenberg & Dolgoff, 1996

12, SNN VPYYIMNP 292 DXANNN OHDIY DY OMTTINNN NN NN YN ,DMIMDN DXIPNN
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MY IYPY N2NT MONNN RINHDD NIV 3N ,0NAD) DIYIN DANIMIND A NIDIN NPINN P2
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TIVN) MINONID-1209 NN 71T 18 "y ( Beaulieu, 2002; Greene, 2004; NASW, 2003;
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DY NDANM 2YN DIXRVID NPINONIDN NTIAYN NTYVA ) TYINN 1900 MTOINI 1 DININRD
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DN NN NYYA NYI) IWRND TN 0PN DXINTY DN VDIV P9I NYYA NV INMY DOV
(2005 NN 1MP) DINYM

PIVY N, DNNNND DINYYI NNOND TUN ,TYIND DIDVY MITOIL DMIYN HY G0N PN
MTOMS YIPXA2 N 1988 MW TIYON PIN NONND NYP N PPN MINNIND .10 OITP)
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(lecovich, 2001) pnam 19IN2 TOMN
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NMNoY AwNY (Jameton, 1984) nyT1o1n M52 Hwa 159y 9 Y D1vad MINPNN WX DY INv1Dd
Y APNNAIPTI  TYINA D1D0VY NITOINA DD 1P NN

NN TOINND NONINY NIANNNY T MANNM 1’2 INDYTN
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Y LPWANPY YPIN SV PTIVION TOMIN DY DINTN DY DIMDN DIIINN P2 JIND DINONI TUN
DIPPY INNKD NDINPY NITH 2D ONPT NTTIY IWN,27DINI NNV IR DIV TPNINDN NNNDIN N
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ywy 0, (lecovich, 2001) nownKn MNWH DY TYPNH DO TIVIO MTOII NNV NN DRIV NP TN
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IWUN ,NDMINN DY DXOIVIND TN TINYD 91D 1MNDN) DIXYNI DIYN DY ITPIN ,q0N2
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Allen et al, 2007a; Allen et al, ) 7010 MMXY N5MNINN P25 ©IYN P2 DXVLPIIAMNPY P2NY 91950 12T
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279 ,N9NINN YN IUNINN DN DIXN .DIIRNI KXY DXIMT DAYNI POY NIVN TN .MINRYNIN
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INNNY TOWIN NYNINDY ITH NDINDN NMIANINNND NNDYT OY DIYD M THNDN
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5909 YD PIPY NN IO MIANRN N2 2D NN TIND NNRSD DNYN DY 2D NNV (1996) 22PN
TN AMN NPYOYNRN NIIVNY DN IR NPND NINT I ,MINPNN YTV NNNI TINN 00T
PN NVNINND TOMY MNSD DMWY ,NNINN NN NDNINN 292 NNID MDY ©MIYN YY 1T TRy
ANV TOMN PVLINNA DY PIDPDN NN T ;T DNININI DIMN INPY DN TONN
TOMIN ¥ YD ,NMIND DY DY T MIVIVOX MYNNNA .D¥PTN YN MIAYNNT INRND NIRNIND
.(lecovich, 2000 ; 1996 /212 PPOWIID) TIIRN NNV DI NPND PN ON TN ,DYIOTN 1IN
IMYI NOOI NI ,TOIND TN P2 DOVPOINPI MNDYTA YIOND TTINNND DMIYD YD NIVNA
LPYYANP Y2 PNAVYNA NPDIND DTN IWN , DT NYAIND 25770 57 (Nelson et al., 2001)
25 DTNHOINN HY MONTN NI .2; TN DY DO IN DOWHT, 09NN DXIINN N : M IWIN
THNNY NONINN INXN DY PADN NN .T-) ;03 TNX TN IUR PINIXOPIN MO DY OTIND

Thomas & Killman, ) n1»ya pinad nvIvox wnn D8N DN ,9002 .00 DY 101N INNDRNDD

DYDY YODY K1, 0MOINN DITIN NYIIN DY 1210wa WX (1974, cited by Allen et al, 2007b
:TIRNND PNININ NMITOOR NN NNIAZY PHNIXIVION LPPYANPN NN TN YTIVON TOINA
; D112 DN NNXN HY NIINN IX NITINNN D TN, 0710 T 3N TR -NIYIDIN.N

TN NN TYND -NIV L) 5OINNIN OPIN DDA KDY IN TPURI NN TN NTHY TWRD -O»9 .2



NOMIND NITHNM DIMAX DN YT IINN TYNI -NPYA NIND T ONPY 01N TON MTNINNM
NOMIND TN ,02112) DN OPINM XNIRN VTNIN OMNT TN IINN TWNRD -9 .1-) ;191 NN
(Allen et al, 2007b; Nelson et al., 2001 ) 97N »71¥5 NIYNY DI TN NNND IN

YMNN DY NNN TNKD NN NONIND DM TNYD DIINDN PN IUNR DHDIY YD RNNI NMIN IPNNI
D»N22DN) OMYOIND DMIANYND NX IDN YN N PN, MDY NN GX DINYY 07PN DTN
YN KDY TN NN, Y271 THYNI ,INYD P ,7022 Y IND PN DRV DD
.(2011 ,25) INNM NYMNN DY N2PN DXON> NIIYN)
SPINPNI SNN 290 PNT NI NPINN
Y732 39) NPYHIIN PMOOYN YTIYON TOML DIYN DY MIINNND NNDYT NMHANA PPIYND o2
DYPOW, TION MDD NN TYUNR , 0NN YINDNY N0 OO PINN NTITN YDIY 11 NND>T 7OXIND
121 IO NPINKD NNKA TPNRNI PPND NPPD .NPYITN JPMOOYM MSPHN LINR DY NP MND T
129 02 NYPI IONR DNNN TI NT PID DY NYRIN IPIN AN NN I PNT DXNNNI
PONONID NTIAYY WP DNIN )INDN MINNT NND>T

N0 NPINN NITIN

DM NPINN ,1MI2TY (Jameton, 1984) v »1 By NNHWUNRID ATNN PIIDIN NPINKY NN
1121230 NYWHN NN DYINN DI TOII DINDN TN MY 119371 1271 N0 YT DTND TYNRD ,NYNINND
NN 12NN ,NIYY MR PN Mapya ,(Wilkinson, 1987/88) 1101p5y1 .1 waN >nba vynoY

N> ,9DN2 D091 ) DXVPMIN ) NN 013> DO TN DINDIND 2D NN ,NNNN NITHIN

91501 ,0¥9 DY D0V MYINT NMIRVIANNKN NIV NPINND DY NPNDIDDIN NIYAVNIN NX NYITN
Sv NN NX 0N 9x 12°n70 (Corley et al. 2001) 1P RPYY Y9NP NI PN TDIN 121 NHWUNI

121992 NN NRNIND DI TYUN ,ANID MDD NN TDIND NMN DINNA ,NPIDNN NPINON

D21 ,0XNPN HY MNDI IDIN,JAT 10N DY MY2IN HWA NYINITON NNT DY THNN NN NN
(250-251 7ny) D»PIN DIPIY IN TININ NPITH , 0757231 D0»IND DPNID
TPIDMN NPINNN YW 1PN 3 (Epstein& Hamric, 2009) 7101 PYOVAN WY TN, TN NHwA

MINPNN YWIR DY NINNKT DIV IWNRD DN DN NPIND ,DMI12T ONDDDI XD OINNX DN
SY DNNAVEN ,NNT DY P NPIDINN NINIIVIINI NYNAY DY21ND 2T NIYNH KOY DN OXINN

NPYIIN NNYPN MYP ,0MONNX DMYPA NIMANRNND ,NMNIN 12220 YPI DY ,N0I0I NPISN NN

YIN 2 28N Prannnn (Webster & Byliss, 2000) »101m ypwn Hw ymasidnd 0¥91m ,mxnm



M) NPNDIDDA MOV PV NT OI0IN YPWNID. HIDINN IMNT DX TINDI PIIY NN VIO MNINPNRN
(DXD90191H MY NPINY 1ND) NPNNPNY (NIRITY NTIN
IMIYY 19N DY OINNDIND DIPNHN NN NXIDINN NPINNN DY NODN NHVIN NANIN

9 5y .MINI2N DINNA DMWY NINPN OWIN 2P M0 NPIn pTa Iwn ( Kalvemark et al., 2004)

5y 9IY95 WINPNN YIND DOYNN DTN DINIDIN YN 79 NYNIND NN NPI0IM NPIND ,DTPNSHIN
IN,DIDMN ONVONN Y DY DIDND MINPNT OVIN DNAY DMIPNIA G NON DI INYT NPOY 29
99 NN 99YY 91D PN MNINPNN YIN I ,AND 990D NPT NNPND TN DXYN9 DN )0 ONvYa
0 NPINNY 52 027NN DIV DIDIVINND

92y ,I0NN NPINNN DY MONNONN NITINN DY NDI022 DINRNNIN ,DXNMYNYNI DX23IIN

MY NPIDINN MODXANN ,MIDIIN MYTINN DN ,019)9 IN DTN DIXDINY MY
N9 .(Corley, 2002 ;Lutzen & Kuvist, 2012; Wilkinson, 1987/88 ) y18pnn v YW mdPNanNm

N2°20 DN DYANNA GN,NIDID NPINND NNNY XD RINY 1IN ,MNNPNN VIR DY DN DD DIMINND
DIDINNHONNPN JDINA DAY POY NWPNN DOV SNN DODPRI NIMINNND INTIAY

9N 2N 19IND DXONMNNN DD DXNNN DXIMP NIPNNM MVNNINN M9V
YN DXNND VPPN DY NINDIDDIN MOIYWNM MNNPNN YN DY SNNND MDD VPLINPD
WVIN DY MIDINN LPPYANPN DY AN NPMHYNI NANT NIPNNY MOLNNON MIAN TNXY OPMYHYN
JON DXNNN NINPA NPOI OND NSPHN

1N NN VPPNINP DY DITTINNHNN DD HY NPYITN MANNY WPNHND P MIYHYN NN
TUN TPRN NN DIYM INND NRYIND YN DIYNY NNNRY On»nn Ny N (disjuncture) »nTaon
TIP ¥29Y 12 WO NN DY TUNRD NI 1Y NNK .DHIDIN W NPNRD TIP 9 9y 19101 N9INN

S NPWIIN MOYWNS Awpnnn 90N Nn. (Di Franks, 2008) Sv192 1mnnn »ad npdnnn
0T HY NHWUNRIY 1IN WX, (ethical stress) snx pnT 1910 ISP YN DY INND VPYINPN
moral ) >0 PNT, 735 MNITA .NPIDID MND>T DY DXTTINNN IWRD ,ANNIN PNTD (Raines, 2000)
MY NIAIWNN TSP NVINN YN YITI MINPHN YR IUNI MV DY NI IWUN,PNTI TN ,(Stress

) (Lutzen et al., 2003) 'mw 1100 Hw MN IpNN3a .(Zuzelo, 2007) D IMD DPNANR NIPY
991011 MYNAY NPNANRN DY NIDIN MYN (X 7101 PNT DY IMNNANND D> TPN DININ NYIDY
912y NP VN NN MVYYY DN DY DPNION DD YD, NPNRND TONN (119 HMIVIND 10N
(Lutzen et al., 2003) ') 1100, NXT MAPYA .DMDNN 230N DY NVIDY IDIN TPNIN (-1 ; 99VNN
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DIINNM §92 DXNNNN ,OMPNND NIMIPYY NYTIN MNKD IWNRD ,MNNN PATI 10 PATIVTN
12 LPYINPN NN NPNON YN ,NOINNN NN YNIY MINH DOYNN DIPNYIN DI TN, 28N

(PR DY 51 NMOLIN IN DN NN DI 0PN NIIND : NIVTY) OXTNINT OPNND NMIPYN MY
TPNANNN NTPVN NNXIYT MN*IWS DN»NNN ,(Stress of conscience ) 93N PNT 10 G0N NN
.(Glasberg et al., 2006) ©>13°N) D19 DN YW NNINN MNP YR DY

MNINY MO PNTY NIDIN NPINND DN TINMA,0XNNINM P2 N2 NN NNMP D DIV W
D272 DY DY TANN 3 19 (Lutzen et al, 2010) oY1 HTANN NN NI PN PTIND NYPI
PNTN OV IMPN TIYa NP> IR PNAN NP NNNINN NIV NPIND TUNI NNV INDINIVN
YPTHN ,DONNNN P2 NMINIAN NXD oM NNt oy .(Pauly et al., 2012) n>ay»7Hpo MxINa MI0INN
PNT ONDID0N THXNRY NIWPNNI ,NI0INN NN NN (Lutzen & Kvist, 2012) vonp 1o

.DYNIVAN DXVDNY DNMNND ,IDIN PNTI IPNDIDIA TINIININ VAN NTIPID PN ,OINISN
DN NPINHNN NN NN I0M PNT PAD IDIN NPINN P2 DIINY DN NNIN NIDN MNIN

92179 919> NI, PNN MYTIND ONMNN 01N PNT TIYa ,015WN 0MYITN DXVIND NONMNND
(Lutzen & Kvist, 2012) >301 NIy NYOIN 10 ,NPIAPN NIRYINY

MANNNKN NHDXT YAY OMIDIN PNT DPINN P WPD

TPONIXIDN NTIIY Y101 PNTI IO NPINKDI VIR MIPNNT PVNNONN PIDWN GN DY
McGregor, 2011; O'Donnell et al., 2008; Openshaw, 2011; Ulrich et al, 2007; Weinberg, )
DY HY NTIAYN TMNIND DPNIVAYNI NPNY DMNIVY OO0 PHTI NPIND DXNNNN ¥ NN L,(2009

TOM PTIWOON TOMN YW INYH OSYN ,7PYUNI 12)D 191D 1ONX DXNNN DY OMDWN OTIYON 7O

TPOIVOIND NNITA,MDVINPI NTIPAN ,THINIFT NIPNIN NTIV MDIVIIND HIVN TWUN NI
,901m2 (lecovich, 2001 ;1996 /22322 PYOWIY) TIWION MIXPN T HY ,MIAIP DONYY ,NYNVNN

YR,V ITD NN TUNR POTIVI0N TOIN OIYN DY MANNNN NNDT PA DXOMYN DNP XINND 1N
,TI0MNMN NPINNKD PAD,TOID PIIIND X DY NMIND ¥TI TNYN DY INYRIN IM2NNND

NYTOM MY SYA ,590DN 2975 MIDIND ININ NX WNND 5137 INN YD ,WN DIYN TWURD ,NYINN

NNPNY TN SN NIN 12 IMYYA TN 79 INDIND NN wHnn XN WD gN) (Jameton, 1984)

.(Kalvemark et al, 2004 ) ny»T0m0n

11



YANND HYAPNY NDID |, TYINND DI90D TOINA OIYN NI N ,MANINNN NNDYT Y ,MINID 1NN
DYDIVINRN TINI HY WIT NHNY MINNKN NNDXT TIVA .M M) TUN PIDIN PRT NI NI
MMNNNN IN2ID NI TUR ,TPNNRD NNDYTN ©IYN 2NN ONY DMIVN DMDINN P2 MIWIND
,A00 7DD DXDIN MNANNI MNIN ,IDM PNT D) IO NPINN ,DXNNNNIY YN IR MITMD
MIMON NMANNKN YN ,DNIYN DY TPNND NNDTN DY INDID0 -MIWXIIN NYOVYND ONMNNN
PO DPISN TPNND 1D22INY DD 1D TPNYNRIN IMNINND NN WHNY ©1IYN Y OVIP
N0 MY
,0»0MN 0D Mavpivs (Lutzén et al., 2006) ¥y 170 7y NN NI MY
PIDIIN NMYNHIN,GONI 2NN INPINNKY DTN TPIND TPRXY MYTIN ,0PMMNP 12NN DXANYNIN
VI NNXT,MYON P2 DXON NN TINA NNIDM NYIVA HY 2> PIHNYY 1TV 29 DY OO
9IY9 23590 XYY ,7PNNIPYY NPINND NN DY YO NONMNND ONPI2TY IUNR ,THININ MYNIN
9 5y THIAN MWNY NN NN 09>Tyn (Weaver, Morse & Mitcham, 2008) y»momy) 920 ,0nmyo
DTN DN ONND TIP2 DMYM MINPNN OWIN DTN 12 ONPHN IWPNN HYA /1IN MY
YN 21902 MNTNN I0IN TIN,NDNN PXNJTVIN NAIWNN ,NVINN DAPD NDIDND AN ML)
NI NYITI Q0N DUIN YTIIMNTPRN TIDD PPOP PO PAND TIPN DY MIAN N8N NVONNN

MYNIN DY NNMRI NPN DY GMUYNNY OIN DR MITIN NIWN GR DY 51990 ¥NDINY MINNIN MAND
Lutzen & Kvist, 2012; ) 7701 MNNSNNI M0 NYIVEY YNIINN MYKRIN DIDID NIDINN
.(Rest, 1982

IV NPINND DIRNNN DI TN PV NIV NPINN PIAT MDD MY P2 IWPN
NIV MDXANN , NIV MYTINN IO DTN 9 by .(Corley, 2002 ; Wilkinson, 1987/88)
NPINN NNONNY YN KY PTYHA AWK 20702 25570 DINNI , MINPHRN WIN DY IPNOMNRND MIWIT
MO PAT DY INMNNINND DININD THND NMIN IPNNA NNNNI MO MY ,TI0 NMTA .1PIDM
.(Lutzen et al., 2003)

N INANNIY NN I PHTI IV NPIND PAD HPIDWI MY P2 OVNNONN IWPN G DY

PNT PAOPYN WP KNI HYNX DMIPNNL AYX DINNN P2 IWPN IR PN TWUN DMIPNN DY INYDIY
503 : (LUtzén et al., 2006) 1>7101 MY 0N W DI22577 NVIDVN TNX 2D 919810 PNTY I1DIN

D>INNN D227 NV T ,1PI0MN MYNHIN Y DMW)IIN D»IOUN DXOINY DNMNND NONN ,2I0N

IO NPINNAD DXNYP NPNY NIND IV ,NPIDID NPINKI IO PN : NPIDINN MY OO DY

12



Glasberg, Eriksson & Norberg, 2008; Lutzen ,Blom ,Ewalds-Kvist & Winch , 2010; )
.(Tuvwsson et al., 2012

NN DIYPN : 0NAD DINYN

DN ONORND ,MXNND (Victor & Cullen, 1988) 19121 M0 7y 971N 'NIN DYPR

TPMYNYN MONMNND NI OINRND DIPRN (101 /DY) 1IN NPNIDN NMINNNY DNPNNL DXOIMN

DINNA YNND DIPRN NPNIAY DX INMI G TIYON DINNA NPINNI NPDIVN MIPNNN M0
AWPNN NN PADNI PNND DYPRN ITIN T MIooa .(McDaniel, 1997; Olson, 1998 ) 1w on
ININD TIN2 PYVNRD MMSPRIVIND MONMNN TN ,NMNND DY TPAND NMVONNN NDAPY NNNINND
. (Olson, 1998)

2992 17 NVPNN 2772 10 1ANIN2 PN DMIDIN PRTI APINN 1929 SNNN DIIPR P2 WPN

N NTIAYN DIPN SNRN DIIPRNY DI 5 KNI WYX DMIPNNA .NINIL IMNINI DPOIWNIN 0D
Lutzen et al., 2010; O'Donnell, et al., ) y1¥pnn WX NN IMNONRD PHTH NNS T ,INP M)

; Corley et al., 2005; ) nnn X0 NMIX DPIDMN NPISNN NNNS 191 (2008; Ulrich et al.,2007
Hamric & Blackhall, 2007; Pauly, Varcoe, Storch & Newton, 2009; Sile’n, Svantesson,

(Kjellstro'm’, Sidenvall & Christensson, 2011

299 : 0NV DMINVYN
WNPNNOIVIN NN NNIN NIINN 12T 2NANND PRTI NIV NPINN P2 IWPN NN NN TUN OIPNN

MANNT PATN NN T ,1PTIYN INY NMIAX NIHN MNN NINIAN DINNA MINPNRN YWIRY 53 2D N

AN P NPNARIY Y5 799 NmyTa L(Glasberg, Eriksson & Norberg, 2007, 2008 ) nn 80 X
de Veer, ) 0 30 NMN NIDINN NPINHRN NNND T ,007PNY DY MXYHNNN NMIVIND ¥ MyaY

DOYIIY NN ¥ ,NYIY DMIMN OMIPNNK T30 NTa .( Francke, Struijs & Willems, 2012
D»YPHY MWIT DY HITTINNN YN, NPNN 12Y TPNNNI NN PINdDY MIPdY N20N NPHN NMPN

PN DONND NNV GN 1 NN . (Gutierrez, 2005) D™ NINS XY DMIDID DOVPIIANPN NINIIND
Cronguvist, LUtzen& ) £»99719 NN MNIPN IUNND ,NPANT Y TN 10T ¥ ,9TIN NN

.(Nystrém ,2006
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javascript:void(0);

119201 NN ,MIPNNRD MDA NN ,MNIAN DINNA PINPN SWIN Y GO NIHBN NPH

MANNT PATN NND T2 ,9NY DM NNMN DXDNINN NIHNNY D35 ,00MNIY NIHNY NMITA .OXDNINN

Ahlin Ericson-Lidman, Eriksson, Norberg & Strandberg, 2013; ) y1s8pnn »wix 1IN IMNX
NIMNON ,TPHVINIVDIN INY NPNY NNVLY OOMNN NOMNNY Y35, TN (Glasberg et al,.2007, 2008
de Veer et al., ) D12y MINXN NNNINY TPIDINN NPINNY 3N, DY NYINT NINDY,MINOWNI MIVN

(2012

40110 N0 1 0»NA¥AD ONINYN

,TAN YN22 DIIMNNNI DIVIYN DPNRNDNYI DTN TYIND 1DV MITOIMNN 21 TN 30% 5 IRV
AN YN, 7292 DOVIVN DONNKY DXNT 9N2Y DITYPNN ,D97)7 MIAN NI : DIND NWY DIPINI IWN
DYOTIVIDI DTN MITOMN MMTA 70% 3 .¥A) XWHIWM DITIWDY NPINN DN DXDYINN ,D310IWN
DN DN NI, NMAN XN MXNN) WNR MPIND .NPTIWD MPINNA DXIINNND) WA SWVIVM

MO MNY P MY OMP ORIV NN AT DY NMDINA 1D DOIXNDPA,01HH5 DYDIN YN ,09NID
TIVNY DVIVYN DORNNYD MPINNN DY NPAN NNNIN TIVND IUNRD ) 11IDY NP DNMNNA MPINNN

.(lecovich, 2001 ; 2012,7x%2) MMV ,>PYTII2) WD SWIVN DO TIVOOY MPYNNN YY NPan MINIIAN

,TINIDT TPRVINININ DY, TYIND D19V NMTOM P2 NPIYN NHMP 27NN ORIV NPT

N9 TV PRI NNIYND DIPIPIY,NDVIMNPY NPTIPAN N1NAN DI DT DITYPHN
;2T DPADNN AN NNY ITIPON 28N DYIT NAY MAX >N (nursing homes, nursing facilities)
residential care & sheltered-housing -nnx75) DPHPH MY YOI XNNIN APYN ,NNIVN

oy .( Lewin-VHI, Inc., 1996; NASW,2003; Zimmerman et al., 2005) (assisted living, facilities
DIANNY DINT GX DXNYD DD MIAND NI ,NIN TWUND INY DY) 2/NINA NPIIND D IR, NINY
.(Zimmerman et al., 2003, 2005) 90 7y Y2203PM YTIPaNN

NNNN NN OOTIYIO NITOII) MANX N2 DMN MODN) DIV YTTN NV IWN DIPNN

(NI 172N, MNIIMPY DIDD1ON) DXNVY TN IPNIYN DTV NITOM D NNNI,THH .NIAINN
DYTIVON MTOINI MNY DXVNN OIN ) (Zimmerman et al., 2003) MaN N2 IWNRND DIITH
AN YN22 MN DXONN DN IYNRN NNOWI INIP) DM D3N NN 1DIADY PP YPD NP 1DDP

TOMIN 1I2Y IWN,DNPT HY DN MK PN NDW YN ’¥) TR0 L(Sloane et al., 2003)

77°N2 NPMIVANI NPV N IPNYN MaN N2 O (Kelley-Gillespie, 2012) max mad »1yo
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AN YN22 NNAWN 225 N8N ,q0N2 (Zimmerman et al., 2003) ©» 7o MTOM IWND DT
Sloane et ) D»TIYO MTOIA NNAWN 2 IWNND NIND DXONN DIPNNA DIV INI SV N PN

.(al., 2003

1IN DMIPANI .NTOWN MND NY P PRI MY TN DY NN NION DIPNN N¥IAP

DOV NITOIND MAN NI P2 NNV NN RY TPNINT IIN DT DY DNMON MDN YD, N8ND)
P2 DTN NN DY DOVPIANP PIND NNMIDA DX TN INYMI XY ) (Zimmerman et al., 2005)
.(Small & Montoro-Rodriguez, 2006) 19X mT0M N0 MY

10990 MY¥A N :DNAD DINYN

DINNNY NOWNNN MY NPPOY MIIN DY NV TONN DRIV YNIND DINNYI NIV YSNINND
TYINN NDVY NITOIN DY G NDA XD NVINN TONN (2005 ,1901%) PWN NDNN IINN DY IPHN2
DV MDYI12 OXXRNNI 39%5, VI MDY DINNNI TYINNI D19V MTOMNN 58% 5,015 .(2008 ,30P)
,INQY IMNY OPSTIND) DINOWNN MPYA DINNNI MTOMNN 3% D P71 NN MIVN ROY DMVIZN DX

(2012
LPOYANP DY DX TTINNNI ,NNT MIVNY NINIAN MINNL MTO D WL (Arrow, 1963) NN

19792 NOTYN DY NIN IANN T DY .0XNND NN PAY NN MDMNI DIV JNN P2 Y0IININ

MPY PNYNDY D912 10 DY NT LPIIANP DIANNNN TYN ,NINIAN MINNA NN MV XID MTOMD
McArthur & Moore, 1997 ) 912 MNIN'PR NYL ,PIN NPT .DPMNPY 1N2Y TN NN MOINI
DY2IN2 YNAD NNYY MINIIL XMWY DPOY DINP W NDION 3 (cited by Clarfield et al, 2009

21900 MO PPN ,NMDY NNNAND DIVINRN DY TIWNRD ,NDNIPN NN
21900 MTOI P2 DMWY MDN TN NV TWUR ,0°27 DIPNN PO MINIIN YN NIYL

NNIYD NN MIVN RO MTOM NN PN DMIPNN .NANT NIVN KO NN MIVNY TYINN

Amirkhanyan, Kim & :1m19) any nmax 9190 m>5MNa 99INNN MY MIVNY MITOm
(Lambright, 2008; Harrington, Woolhandler, Mullan, Carrillo & Himmelstein, 2001;|

mnnn ,nxt oy (Heponiemi et al., 2011, 2012 ;Williams, Zimmerman, Sloane & Reed, 2005
21900 MTOINN MND P2 DIPMYNVYN DIITIN TN DY DIOWIANND DXINK DIPNN .TPYNYN TH N1N

NMTOM N DM N9V MIN DY NI ,(Gage et al., 2009; Shimizutani & Suzuki, 2007) qwinn

oy poors .( Wan, Zhang, & Unruh, 2006) N7 mavn X9 mToim nniyy N mvny
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,DMYNWUN TN DIXINNN TN 120N 3 Nyv (Chesteen, Helgheim, Randall & Wardell, 2005)
MY NN NRIY ,TONN MON,AIRNIND 7970 NN PI TRNHNNY VI DMIPNNN Y, TIN NYIAN
DN, DTN HY MY NHTTI IRVLINNHD ,NMIYNN MDN : DPMYNYN DXINNN DNV

P2 DXPNI DIDTIN INYNDI ROV N | X¥D) DIPNNA .0 T INDVN TONNA NTPNRNND ,TONNN
MR NNMIYNN MIINI DXPNI DTN POV 7N, TOMN MDN NN MTOIIN N0 NY
MOIRND ,NNT MIVND MTOM NPIYY ,NNT MV RID TYINND DIV MTOM TYND ,TONNN
STTIRD DT OINOVN TONNA INY NMAI NYPYN TR, THN TN NOINND DT NMDIVIINI

MHYaY WpPNa , 0O TIVON MTOINN MIONI DDTINN N1NIAD ,HNIWI 1D TIUN DMIPNNI
NN MIVN NOD OO TID MTOINA PN JDIND INY NN NNMN DIVN MIN I KNI 0NV
Myan >po1o ( Clarfield et al, 2009; 2005 ,1¥23) YPDI%) NI NIND DY DOTIVO MTOI TWRND
2N 2INPNA 191 NDXN NIV IYAD NN NIND KDY MTOINN DY DNMVIA NT Y DPADN (2005)
.DYPOOYN MTOINN NNIYY MNMIN TIVND T DY DNYY INY

NOYY NN MIVND DO TIYO NMITOI P2 DY TIHN 01NN DXVDN NN IYN DMIPNN
DYTIYD MITOI I KRNI YN OMIPNNA .TOYAYN TN XD N2 NNNN ON G IV NN MIVND
NIYYND T2, NNT DY .NNT NITVNRD NITOM NNIYY YDV NN DIIPRI IMINNN NN MV NI
(Filipova, 2011) PN21 19INI YODIRNIN INX DXYPRI WIIRNN XD NI MIVND NMITOM , IPNNN
NN NIMND DY OO TV MITOM P ININM TIWN DY MDY NN O5T2N N2 IWN IPNN , TN
.(Ren, 2013) mapn a2 0pnam DOYT7aN XD KD NN TN XON
NVIYY :0MYIN DINYN
09N OTRN NAY NS (Pearlin & Schooler, 1978) 250y PY19 Y1 Hy NNWNAY NITIHIN NVYOY
NYD) ©IPNN DI T2 NVIDYD DMIMD DNDIAND TN NXT INVIOY NNN DINRNNID 1N DXANN
28N MNNANT PAT NN MNP IWPN DX INNN IYR ARYND INNN DTRN DY NOHWN NN »
.(Mausbach et al. 2006 ; Pearlin & Schooler, 1978) omapya pnt

NN ,NTIIYA DOYP NN OWIP 0D KY¥D) OMIPOYN TWpNa NVIYY NN TWNR DIPHNI
DYNVHDA NIV NVIOVN NYINNA NTPL DMNYP PN ,)IONR DOYP NN NI NVIP)

NYIND NN NNPNN XNPIDYN PNTA PHY D KDY 9001 .(Thoits, 1994) npixn Hv 019509

.(Norton, Gupta, Stephens, Martire & Townsend, 2005) nvs>wn
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,IPNNA YN 0N YA DY PATY NPINND YW DNYIN P2V TN ¥ NOMDWN TPNN P WP

NMIN NVDWNY DI D R8N IPNNA .PTIVI NPIVRIDI MPYNN MITIIVN NPNN 2992 TIV) IWN
A(Tuvwsson et al., 2012) >»9%n PNT M9 N5V )12°0N0 NND 2,911 NMAY NN NPOARND NN
MY :0MYIN DINYN

NNT ,PNT 228NY HINDNY DTRY DOYDNN DPIAPN NPYWIN MININNDD NoN»Nn (resilience) mmny
DLV PORND NN 9V GN) 19YD T2 NPNIIADN NMIYITY DXNNA NNNYND 1IN NIYNNNI
.(Block & Kremen, 1996; Jackson, Firtko & Edenborough, 2007; Wagnild & Young, 1993)
2 NN TN NN DMIX MTRYNY Y53 ,NYIY ONPIDYN IWPNL MTNY PN IWN DMIPNNND

mns (Cooke, Doust & Steele, 2013; Gito, Ihara & Ogata, 2013) np>nw MNS NNN XN 75 ,INY
Manzano Garcia, ) mwa1 mwwn mnd ,(Gito et al., 2013; Wagnild & Young, 1993) yxo>7

.(Cooke et al.,2013) mavn madomnIv MmNy (Calvo & Carlos 2012

,TINPO DY THRNNN WIOND 1OV, DD NIY 2IWN ONPLIN ANYND INNN MTRY

DN 9197, TTRND DIPADN DIARWYN Y TYI,TNHN D1WHY DOYPI DINNIV DIYIPN DY DI TTIINNDN
DOWN MN2Y PRTO G0N O Mynwn 07 .(Colling, 2007) D27°p2 D»9Yow MWIT YW NINN DYDY
S INIANNND NITNIN PNIVIITY IN DY 2955 PIMIYIITI DNYND DINYD TUN DINSY YNIND 1D
YN YNAY 9127 927N ,NIDIDD MW HY wiT DV 1NN TWRD 9011 .(Collins, 2008) mpbh o7wn
719191 XY NININND 07DW 219P2 MTHY 70 Tinn (Collins, 2007) oyn PIipy NY NN SWIIN
NTHNN PIPRIVIND YANT,TYNANNDY MDOT PONNND POND KON ,DNMYN DY M09 NN THNPYIN
qpnna .(Carson, King & Papatraianou, 2011; Collins, 2007, 2008) 1axoY mpbo ,mispnn pa

NNND 2,90 N2 NN DY NN NN NITRYNY D35 50 XYY ,0XTHONN DD 2992 TINY
P25°0UN IWPN NN XDN 1IN NINVN MITNY,90NI .ANN XIN NMIN TN NPINDD

NMPYIN IWR DIDWY T, 1N DN NMNX NPNDIDDIN NPINHN P20 OIDIWN DY THPVYT MIINIVIN
.(Kinman& Grant, 2011) pnT> nymny nmns ,mniax 10 DNYY N1PNIANM NPWIIN

MINYI2 OVIND IPOY TUN DMIPNNA JN) ,I0M YPI Y PRTI NPINK PIAS MTHY P WP

NN 72,911 DM NNMN INPNN OWIN NN DX MTHRYNY D33 7 R¥NI DN O1IPNNIA .1N>TIvI

.(Glasberg et al., 2007, 2008) yn DN NN MMM PNTN
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APINY
D207 WYY 991071 D170 (Maslach & Jackson, 1981) nop/a /xoon > Yy 1 Tn NpPnv

-TPSDYNDI NT .2 ; DNIPIII DIOVITIN PINWYI D YN TN IWRD -1V MYOWUN N : DI
IOV DN TN TN TWRI -NIIYON =Y ; MINIPON 299 TP NPDOW NTHRY NN NRVIANNN

5T192 DY ,NPXNYN DITTID DY HOIIIYM SNNRD VIND MONMNN .NTIAY PIYIN NN IMPYI NN
LN DTN P2 NHNNN I0IND ,NPINY DN N, (Maslach & Leiter, 2008 ) 1091 'X>on bv
Maslach & Leiter, 2008; ) 199y NNRNN 90N 1N 31D 7120 IWNRI ,DONY DYTHD2 YN
N9%9N P2 VPN NN JNA TYN IPNNIA KR¥NDI DY 97D v . (Maslach, Schaufeli & Leiter, 2001,
LININD YD TN 0ITY A N9YONT NNNY DI D RXMI 1 ,NPINY 12D NI TN DY nTY
(Siegall & McDonald, 2004) 721N NN NMIN NPPNYN 172X 1D

TNVYNIY YN NPINY Y10 PAY NI NPIND P2 IWPD MIPNNI DLNIND MONMNN
JUND oTIIN 29 by Awno (Wilkinson, 1987/1988) 1n0aproon HYv nvaoimnn Npinn mNnonn 971

NYINT NN DMNIX TDIN YINT NI,V TTINNND NNYINNI NN NI NPIND NN MINKD

NDIDN NN TANN GNODINY TPYMHVNN YINND NON N NNN TNISY NN ,MNN NOY MNHYN
(Corley, 2002) >5p 5w n0mn NRISNN ST 09 Yy ,1m1T 191N .02Y DIN D190 PRynd

PI0M NPIND SV IRNIN INNK NPPNY

D55V 79,00V NPYNVY TN YIYPNN NMIDID NPINDI AN PNT YD N¥N) DMIPNNI
Glasberg et al., 2007; ) 1IN XN NMN NPPNYN 1723 T2 ,9N1 M2 9NN PHT INN TIYNIY
T2YNW 935 191 . (Gustafsson, Eriksson, Strandberg & Norberg, 2010; Juthberg et al., 2007
Meltzer & Huckabay, 2004; Ohnishi ) 710 X0 NMIX NPYNYN N2 7D ,1I01 NPINN INY NN
SN NPNN 2P MIDIND NPINHNN DY PNMYOIVN NX PN TWNR ,0MK 0pnna (et al., 2010
MYINL IRYN P2 IRVINIY ,NPNY NN ,DMI0MN PHTI NPINN I8N DY YTTINNN IYNX NPNN YD
Gutierrez, 2005; )NyNINI2 NPY NNWYN,)INDIT ,0YI ;AN 91000 , 11772 ,0IN 10N
.(Severinsson, 2003; Sundin-Huard &Fahy, 1999

YN DIPN NN YD NN
VINPNRT YR TIND 1PAY OINNI DM YPI DY PRTI NPIND P2 DWIP D27 DMIPNN , NP NYY NmTa

LN 112D 9010 INONNX PNT NN MINPNN OWIRY D355 R8N DX DMIPNNA INTIAY DIPHN NN ANYD
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DeTienne, Agle, Phillips & Ingerson, 2012; ) >n51n onTay Dipn NX 1YY DN»MVI NI T
,TI0IN NPIND NN IWR VISP YWIN D N3N 19 15 .(O'Donnell et al., 2008; Ulrich et al., 2007
Cummings, 2011; Elpern, Covert & Kleinpell, ) >nown onTiay 01pna ane nd msad nming 1)

.(Papathanassoglou et al., 2012; Piers et al., 2011 ) n712) NTAYN DIPN NN 2YY DNMLN (2005

N2TYY 1IN PAY NTIAYN DIPH YW DPNN DXTHON P IWPN NN NN TYN D901 DIPNN

SV 1NV NI2) D ,INY NMAX NN PHIIRD PAD OTRD P2 THARD NHRNNN IDINY D395 ) INSN

WwINY 995 191 (Ambrose, Arnaud & Schminke, 2008) nTayn Dipn NX ANRYY MNPNN WK

.(Schwepker , 1999) nT1ayn D1PN NN 21TYY MINT 23 T2 ,DINN DXOPIIONP INY NN NISPHN
09°0

TYINN 5I19VH NYTOIND DMYN DY MDD INMYIXT P IWPN NN PINIAD 1PN YNONN IPNHNN NIVH
DIPN NN ANYY NS NPPNY PIAD IO NPINND PA IWPN NN 1D ,NPI0M NPIND DY NNYON Pad
NI NIND N ,NDNDN PONN DYPR) DPNDAD DXARYN DY 1NNNN DTPN N2 ,90N2 .NTaYN
IWUPN DRI OI0M PNT PAD IDN MK P2 VPN INR (MTHY NOOY) DPYIN DXIARWYNI) ( MDYI
MISPNRN NTYY MINDY NPNY PAD DN PNT Pa

PN MIYYn

NIV DOV 7D, NP0 NPINK PAY DN DY MDD MY P 0AVYN WP NN 1
DI NPIND N ANNY XN TI,INY NN DY DY NYI0INN

DMNN OMDIWY T MXPNRN NN 2NYD TIND) NPYNY PAY NIDIN NPIND P2 22PN TP NN 2
MINPNN NDTY DIPYDY IIDM NPINHD YIND 9N 1V NN NP0 NPIND

12) TOMA ONNRN DWPNRNY DOV TI .10 NPINN PATONN DOPN P2 ODOY WP NN 3
AN 1212 XNN OV INN IMNX NIDN NPINKD ,INY

N2MNN NPNNY D3I ;75 .10 NPINN 12D DN DY NDNINN TNN PAOIDIOY IUPD RNDS .4
DM NPINN NN MINY XN ,IANY DM AN DYDY

MNS NN MIANX N2 OXPOYIND OPDIYY T .TPIDIN NPIND PAD TOMNN N P2 WP RO .5
DOYTIYVO MTOND OOXPOMNND ,O/POIY IWRD NI NPINND

MTOMA DPOYINN ,DHPDIWY TD .1PI0W NPINN P NMIND MY N0 P2 WP N0 6
JPNDY MOYYA2 MTOIN DXPOYINN DHIDIYH MW NPINHD INY NN I MOy

NVYYN NDXNY D53 T .10 NPINNA P20 DIYN DY NOVIOWN NDN P2 DDV IWP NN 7
DI NPINKD NINS NN NI ,INY N2 DNIYN DY

NOXMNY 535,73 .70 NPINND PAD OMYN DY MTNRYN NDXAN P OIDO0W IWUPD RN .8
DM NPINND MND NN XIN AN N OYN DY MTRYN

19



DN MIYYND

NPIND P20 NIV MY P2 IWIVNN 2PN IWPN NN 1N N0 AINWND PNN DYPN .9
RN DY ONRD DOYPRN ,NNT DY TN ,NMI2) ©7IYN DY NPI0MN MYI)IN 0N DXIANNI T .1PI0MN
TN, N2 DY MIDIND MYNIN DN DXA¥N2 TUNND NPIDIN NPINHD MNS INN> NI LM N
ST T PNIND DY OINRND DDPND

NPINK PAY PID MY P2 IWIWNN XAPNN IWPN AN NN N0 ANWND 0NN .10
;7129 112200 NN’ XN ,NNT DY THM ,NM2) DN SY 70NN MWD DN D3NN, TD .7I0M
NMN NDRNM NMAY VY TPIDIBN MY DN DXAXNI TWNRD TIDIN NPINHD MNS NNN> DY

0V NN NN XN

NPINK PAS IV MYOIT P WIYNN XAVPNN PN NN NN ,ONDIA0 AN TOMWN N0 .11
NS MM MAN N33 POWNN DY NN DMIYN HW NPIDIMN MYNHIN DN X80 1D .70

ITIVO TOIND POIWNN ©7IY IUND N0 NPINN

125 TIDIN MW P2 WD 2APNN PN DX DS PNDA0 INWND HIND MOYano .12
N NYY TOIN POYINN DY NN DY YW MHIDINN NPWINN DN DXA¥N 1D .10 NPINN

AN NMNMD DY 5099 TN POYINGD O7Y TYUNRD TPIOIN DPINND NN NN ,NNI

JPIDM NPINN AT TPIDIN MYNHT P2 WD 2APNN IWPN DX NN PN INWONI NOYY - .13
NIN M2 NVYY NDON Yy NN ,NNT OY TH ,NMA) DY DY 70N MWD DN DXIAYNI T
VLYY NDON TN NN VY PIDINN MYIHIN DN DXANNL TUND ,1IDW NPINH MNS NN

[A=2)AR)

NPINN P20 NP0 MY P2 VNN 2PN IWPN DX INNN PYIN ANWNID MY .14
NMTNY NODXAN DY NN, NNRT DY TN ,NNN2) D/IYN DY 7HIDINN MYNHIN DN DXANNI 7D .1PIDM
NN TN NN DY MDD MY)HIN DN DXAXNA TYUND , NP0 NPISN MND DN’ XN ,NMA)

19193 MTNYN
9PNNN NVIY
TIDIM NPINN DD M NNYNIN DY .D2ADW NIV DD IPNNN 19NN 0"’
NNSYTA POYY PIMION IPNN IXRNNND DI02 DY NI PNOXWYN ,0NTIVD MTOIN OMOWD
,DMPN DMNIRYN TIND DXTIN DY D) 1D (2011 ,25) >TIYON TOIN DY DY MANNNHN

Corley, Elswick, Gorman & Clor, 2001; ) 10210 9pNnn N»DIDIINRD DYOIMNMDT TWUN

.(DiFranks, 2008; Glasberg et al., 2006; Raines, 2000

20



PN, IPONONIDN NTIAYN DINN2 DINDID 90D 2V NIN OINYNIND NPINRYN NI INND
STIPYNR MNP ONWD NONWN 92V XAN 2DV IR 9PN NYAP DYDY ONYT INN TNSD NPPNNM
,DINN2 DXNNID DIVON PIVYN NXIAPN DI TIOD MITOIND DOHNINID DYT2WY D951 NNHYNIN NNAPN
5 9D ApNNN DY NYN A5WN LAPNNN XYND INNRNND NN MORYD NN DX PHAY NI0NI NNT
. (MAN N 146 1 DOTIVO MTOM 308) X IN DIDPPN TYINN DIDVY MITOMN 456 TINN OOW 350
AN P I YXIIN APNND TIVND L(N-'N DXNIDIA VNNV Y9) DINDNWYN DI 192V 1Y 2DVa
.(cross sectional survey) nnx yat NP2

GIN2 DPNINKRD DINNT 119 NYYN ,NVIDININD DY NPPNIRD NTYN NN INNRY
MTOMN NI .IPNNN MIXIY NNODN NYAP TIXD NNNN NIYWI MINIIAN NIWY DY MIVN N
NNOYN NMINIAN TIVN INNR NNMPN ,ONOTIVON MITOINN NNDIYI MYNNIND YNIN TYINND NHVY
NN ST HY WP NINN DXITH NN IPNNRN DXTH .NINNIN NIV INNRA NHXIPN ,MIAND SN2
191 TYINND DI19VO NITOIN DYDIYD DITYPHN ,DPTINKDIY DIXIN NPININYN 1PY 732 DINIRYN
JIORYN N2 TNNY , MITOML OO0 NP MN9a
$9pNNN s

DDWVN NMDIVIIN 27D MM NPINNN NN YTIND NORY 1132 -NXIDIN NPINND NIINY.1

NNDT NN N2 TUN PIMDN TPNN INKHND YY DDAN NINYN INIWI DO TILD MTOMI DPOYINN
,DOP DMINY TINK DPONTT DXTHN YY 197 (2011 ,25) PTION TOMA DMIYN YW MANNKN

TPNIN IPNNN NODIVIIND DIVINDT TYUN , 2NN PNIN DI PNTI NIDIN NPINNA DOPOIVD
;TP NXIAPY NYNN Y2y Noxwn L(Corley et al,., 2001; Glasberg et al., 2006; Raines, 2000)
ANNNRND NN PNIAD >TO2

5910 yoxwn .(LUtzén et al,. 2006) 1Ny 1TVIY YT HY NMIS NONYA -NPIDW MWINI 1WINY .2

NN PV MY INDIDN ,ANNN DY OI0INN VND OTRND DY MYTINN NN ONMAN ,0XTHN NYWN
Y9N NN YIND DY NN, NDNTY DI HVI L1 DY NYIYY DN BIIDN .OMINN DY MY
PN .25 7DMIN NIDN 1/WN NN DN DYANNI MINY NN NN NN MNP OXNYOW NNYHRYN 9901010
;7991001 DY DXYP DT DY NMIYD NN N TSI YIND TINKD NIV NDID Y U7 DPNTI-I0IN
YN OGN, 20 D190 DAPY HNVNPNY TID PTNIN NPINK N/YN NINX 7 NINTI-NPIDIMN NPINN .3-)

WY 12 0IPOD 0D DY TN D5 INNI0N NTNI NN TIVNY UPann PTIN 7.0°PavN DN DXANYNIN

Glasberg et ) ynoy) 372093 YW DIPNNI .(6) "NRDN NNIDNY (1) "NIRII NNIDN INND WIN ,NNTT
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190 NN NP2V NORYN DXNN ,IPNNN TNSY .a=0.69 H¥ 1929 N n N (al.,2008
JPONNION NTIAYN DINND NORYN DY NNIRNN NYNIND 19 19D .TPIINRD NN 0XIN

n7vna (McDaniel, 1997) Sxompn sm Sy nmo  (EEQ) 'NN DYPN NONY -INN DIIPN 1WINY .3

MIT 5 5% VIPPY BN DXTHN 20 9310 NIRWYN .NMINIL ININD XNND DOPRN N DX TInd

NN (McDaniel, 1997) 5x037 /pn Hw pnna .(5) 7TIND DY90179 (1) 7DXI0N KD Y9570
NN .0.88 NNMMN IIN NI NN DY NN 101D ONIDY a=0.93 NNMN ONON DY MNNN

TN DXNN 12N INKRDY NI2YD NIRWN DINN,IPNNN TIXY .090N DY INPTN TNA THN DXNVP
ODNIND

NTI2¥2 DPNIIN OPNDIDDY DIRINY YAPTIPDN NIRYN TINN MPY N NIRY_-NNN )1IRY .4
YPANN PTIN L PHRY 9PN RN MTINTIPD MPTH1A N2 orwn .(Lindstro'm et al,. 2000)

(1) 70Y9 QN IX MPINT DXNYD7N NMNT WNN P2 VIPID DD DY TN DI DY INNION NN DX TIWND
IOY) PYIN DMINNY NOMIN : DD NWVITWN 2570 B9I0N .(5) 7 HN IN MNP DINYY” Ty

¥ DIPNNIA (D019 NYIDY) DMIN NNIWNIND NN (DXV19 MNVY) DXNPNIYN NN (DM

, . =0.88 v’ Hmnn N3N 1323 NN NN (Glasberg et al 2007, 2008) vy 31209)
2 D2NN NDHN YV 119290 MY, a=0.77 NN»N DXPHRYN NN DY NIDNAN NNDIINN

JPDIND NN DXINN 190 INKD MI2YD NORWYN OXNN ,IPNNN TNNY .a=0.71 nn»n NNavn

YNNI ,POYIN 1PN 12 TOIN ND NN : NIRYN MYNNNI 1N DT MNYNI -TOINN ND )IINRY .5
22N MANX N2 .3 .0OWVIVN IN/) DPRNDNYY MIAX 72 .2 STIWD TOM .1 : MWD VDY IVARTD
U VIUN INA OOTIVIOD MPONN DIWIVN INA DORNINYD MPONN 55100)

,POYIN 71112 TOMN MDY N NN : IRV MYXNNI JNI» DT MINVN -TOIND MDY WONRY .6

P ORI DIDOPY NPIN ONOWNNI .3-) (1799) NN .2 X079 .1 : MWD VDY 1TVARN TUND

NN ION MTO 1Y NI, IO NMDIDIIND DDOVNN ,DMIONM) MTOM NYIDY
919230 7y oy (Pearlin & Shcooler, 1978) 997001 P99 > by nmo NoRWN -NVIYY )1INRY .7
100951 YIPN 1IN DINDMNN DXTHIN NYaVY 5915 Noxwn . (Hobfoll & Walfish, 1984) vrabn

YPIANN PN 2 POV NON TNYOD NPV NNY ;NI DINPY DT DY NVIDY NN D PR

2/0°300 = (4) T /0010 XY = (1) N NNIT 4 12 VIPEY DD DY TN HID INNIDN NI NN TIVND
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1o Neny (Hobfoll & Walfish, 1984) wabn 519210 Sv Dapnna 1ORWN Mndnn NpdTaa . TIND
.a=0.88 11129 NN

2Y NMA NN MZINDNY DXDNRN ,DMAPN NPYIN MIMAND JMIAN ,MTIY NINY -NITNIY )1INY .8
YN WATI PTIN DYDY ,D0O0979 25-1 21570 NONwN .(Wagnild & Young, 1993) axo 79301 71
T990M YV DIPNNA .(7) ©O0N TY (1) DIDN XON ,NNIT YAV P2 VIPYD BN HY INNOON NN NN
NONRYN OXNN ,IPNNIN TNNY .a=0.91 Sv 1929 Nnnn nxsm (Wagnild & Young, 1993) nxn
JPOIND NN OXNN 191 INNDY NI2YD

DYNIMN NI 0 TAX NN NN ( Maslach & Jackson, 1986) /xoon N2orw -NPXNY )1ONY .9

090N . 00N Y2IN2 D29 DMIPNNIA NT DD YIDOYW YY) TUND ,TOIMISPN NNY NTTNHD 9N
PNINIDNDIN T ,NOVIT MOV : NTIAYND 7NN DY DOVIN NYVIDY DXPNN 01N 22 97N
TIPNIY D5 .NNIT 7 P2 DD DY TN YID INNO0N NN NN TIVAY YPANN pTAN AV

NPONYN T2, INY TIN) AMWOIN IVINA TP ,INY M) MMSVINDI TN HPWIIN MY YN

SV P9 NN NRINI NIMN W Npnna .(Ayalon, 2008) 119X >y DXNN NIXRWD AN NM2)
mwnd a=0.76 1 mSHONDI9 N0 a=0.74 1wy mvwwnd a=0.86

nwdwn 259 (Cohen, 1998) 115 »1> by NMIS PoORYN -NTIAYN DIPN DX 1YY NN NWIRY .10

M2) TIPNINWY DI WX, (TIND DYIDN) 5-D (D201 NI TIND) 1 -1 NNIT 5 DY VIPY DIV DYTIN
TNXY .0=0.82 NN N5 DY MIPNN NIRXNDIY NN MIDINND .NIYN TIND INY 1M1 72,70

JPOIND NN OXNN 1910 INNRDY NMI2YD NORVND OX NN ,IPNNN

DIPAN TNND OXPTAN MTIN MENNAN PNOONX NN NINYN NIVN -D1MNT DOVID IINY .11

JONT NN ONNAWN AN ,NIIVN ,PAN TN 9% N0 NORY 5910 ZoNwN

NNV 112572 N NN PO NN MYXNNA IPTDN IPNND MIYWN : DINNMN MN HOIY
1IN NIDIYIN G0N .DMN1I -1T 7PN MM PN ,DMINYN 17 DONINII 121 DINWN 1T DIWP
290 DNMNMII NPIPRIVIN MYNNKI NI N1NY (path analysis ) 02230 MM MysNNa TN
.DMNWN

2992 N2 DNVYPN DNNWNN MDD NPINHD NHYKRIY JN> ININD IPNNN 3NN IPHNN MASYUN
MTOMA DOMYN DY NTIAYN THIN TIAND NT IPNN YHDY T2 .TYVINND DI1DVY MTOINI DD

MOYUNN DY, ToN NN .ONNXYN) DNNNT NDOWL WD TUN, D9 MNDAD) TYINN N0D
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»n ,(corley, 2002; Wilkinson, 87/88 ) 09910101 Sw 0NN HY N0 NRISN SY NPNIvnwnn
DTN HY DNNVLI DNNNIY DITIND DIV NYOY MTTIVNM OPDIWN KV NXIDINN NPINNKD NMYTINY

MNDTNY 3IN,TTIN PDIVIIN DINNN TYINND DIV MTDIIA DD I N ,9DN2
DYVINYN DPMYNYN NPND D91, 1T NDIVIIN NTTINND DY DMIDIIN DXOPIYINPMN
NVIANN PYNN YPI DY ,NNT NP NPVID NNNDNA DIPOYIND D7D DY MADN NPDIVIIND
.DMINNRN DMWY DRIV NN IMPY HY

MNIPN

2014 N2 6 PARNA MO . Green House /7570 29 5y 77713Y5 maN 213 >nny 1777 .(2014) HSUN

. http://www.eshelnet.org.il/-n

,2INDA 6 PANNA NDTY L2012 20DLI0D NIV SNV Dwow .(2012) W IR D ANV, OPSTINA
. http://Imashav.jdc.org.il/?CategorylD=233&ArticleID=162 -1 2014

DINYP7.(TIY) 9P - TINA .DMNIIN DIMPYWA NVINN NPT INTY NNON .(2005) .8 )01
NPYTHRN IPNY IRV 12 : DOV .255-278 'Y 2005 -0291773077 D> PYI DIINUY
ORIV PNIIND
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) NI )PON 92 NVIOIDNIN

NWTNN).IN2IYN7 IO NP0 -1 TOMWT NNOVT) INOWN;T, 7177 .(1996) .X NP LR )P0V
DY DARON (MY

.D»POY MTOIN NMYY D992 : DIPTIIYD NIAN YN MDINI MDY .(2005) . ,)yan > POy
199 : OOV .307-334 'Y L2005 -02°1773077 D2 PV DPINYD INYZ7 .(TIW) P 0 - N2
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NVYOIDNND ,ONINN : DOV .550-539 10y .o 719°0/7) YIW»71 IWINZPI IPIIN NP0
abamiVy

,45-46 772012102170 .0112) DXON DN : DIVIWUPD MITOIN MSDLIPINT .(1989-1990) > JOP
.34-54 1y

.30-35,109 ,777)7.D0»NVRI DNPIY 28D NMNN -DAIPID DINNIN MMV NVIN .(2008) > ,)OP

77720 0702 Y9N NN ,INT : MAN N2 OOYNONION DTN TP .(2005) .0, )N .0,

.185-206 ,(2) N>,/

Ayalon, L. (2008). Subjective socioeconomic status as a predictor of long-term care staff
burnout and positive caregiving experiences. International Psychogeriatrics, 20(3),
521-537.

Ahlin, J., Ericson-Lidman, E., Ericsson, S., Norberg, A., & Strandberg, G. (2013).
Longitudinal relationships between stress of conscience and concepts of
importance. Nursing ethics.

Allen, P.D., Nelson, H.W.,& Netting, F.E. (2007a). Current practice and policy

Realities revisited: Undertrained nursing home social workers in the U.S. Social Work
inHealth Care, 45 (4), 1-22.

Allen, P.D., Nelson, H.W., Netting, F.E. & Cox, D.M.(2007b). Navigating

conflict: A model for nursing home social workers. Health and Social Work,
32(3), 231-234.

Ambrose, M. L., Arnaud, A., & Schminke, M. (2008). Individual moral development

and ethical climate: The influence of person—organization fit on job

25


http://www.health.gov.il/Subjects/Geriatrics/GeriatricHospitalization/Pages/HospitalizedElderlyInInstitutions.aspx
http://www.health.gov.il/Subjects/Geriatrics/GeriatricHospitalization/Pages/HospitalizedElderlyInInstitutions.aspx

attitudes. Journal of Business Ethics, 77(3), 323-333.

Amirkhanyan, A. A., Kim, H. J., & Lambright, K. T. (2008). Does the public sector
outperform the nonprofit and for-profit sectors? Evidence from a national panel
study on nursing home quality and access. Journal of Policy Analysis and
Management, 27(2), 326-353.

Angelelli, J. (2006). Promising models for transforming long-term care. The
Gerontologist, 46(4), 428-430.

Anderson, K. A., & Dabelko-Schoeny, H. I. (2010). Civic engagement for nursing
home residents: A call for social work action. Journal of Gerontological
Social Work, 53(3), 270-282.

Arrow, K. (1963). Uncertainty and welfare economics of medical care. The American
Economic Review ,5, 941-973.

Beaulieu, E.M. (2002). A guide for nursing home social workers. New York:
Springer.

Brownie, S., & Horstmanshof, L. (2012). Creating the conditions for self-fulfilment
for aged care residents. Nursing Ethics, 19(6), 777-786.

Chesteen, S., Helgheim, B., Randall, T., & Wardell, D. (2005). Comparing quality of
care in non-profit and for-profit nursing homes: A process perspective. Journal of
Operations Management, 23(2), 229-242.

Clarfield, A. M., Ginsberg, G., Rasooly, I., Levi, S., Gindin, J., & Dwolatzky, T.
(2009). For-profit and not-for-profit nursing homes in Israel: Do they differ
with respect to quality of care?. Archives of gerontology and geriatrics, 48(2),

167-172.

26



Cohen, A. (1998). An examination of the relationship between work commitment and work
outcomes among hospital nurses. Scandinavian Journal of Management, 14(1), 1-
17.
Cohen-Mansfield, J., & Bester, A. (2006). Flexibility as a management principle in dementia
care: The Adards example. The Gerontologist, 46(4), 540-544.
Corley, M.C. (2002). Nurse moral distress: A proposed theory and research
agenda. Nursing Ethics, 9 (6), 636-650.
Corley, M.C., Elswick, R. K., Gorman, M., & Clor, T. (2001). Development and evaluation of
a moral distress scale. Journal of advanced nursing, 33(2), 250-256.
Corley, M.C., Minick, P., Eiswick, R. K. & Jacobs ,M. (2005). Nurse moral distress
and ethical work environment. Nursing Ethics, 12(4), 381-389.
Crongvist, A., Liitzen, K., & Nystrom, M. (2006). Nurses’ lived experiences of moral
stress support in the intensive care context. Journal of nursing
Management, 14(5), 405-413.
Cummings, C. L. (2011). What factors affect nursing retention in the acute care
setting?. Journal of Research in Nursing, 16(6), 489-500.
de Veer, A.J., Francke, A. L., Struijs, A., & Willems, D. L. (2012). Determinants of
moral distress in daily nursing practice: A cross sectional correlational
questionnaire survey. International Journal of Nursing Studies.
DeTienne, K. B., Agle, B. R., Phillips, J. C., & Ingerson, M. C. (2012). The Impact of
Moral Stress Compared to Other Stressors on Employee Fatigue, Job
Satisfaction, and Turnover: An Empirical Investigation. Journal of business
ethics, 110(3), 377-391.
Di Franks, N. N. (2008). Social workers and the NASW Code of Ethics: Belief, behavior,

disjuncture. Social work, 53(2), 167-176.

27



Elpern, E. H., Covert, B., & Kleinpell, R. (2005). Moral distress of staff nurses in a
medical intensive care unit. American Journal of Critical Care, 14(6), 523-530.

Epstein, E. G., & Hamric, A. B. (2009). Moral distress, moral residue, and the crescendo
effect. Journal of Clinical Ethics, 20(4), 330-342.

Filipova, A. A. (2011). Ethical Climates in For-Profit, Nonprofit, and Government
Skilled Nursing Facilities: Managerial Implications for Partnerships. JONA'S
healthcare law, ethics and regulation, 13(4), 125-131.

Fogler, S. (2009). Using conflict theory to explore the role of nursing home
social workers in home- and community-based service utilization. Journal of
Gerontological Social Work, 52, 859-569.

Gage, H., Knibb, W., Evans, J., Williams, P., Rickman, N., & Bryan, K. (2009). Why
are some care homes better than others? An empirical study of the factors associated
with quality of care for older people in residential homes in Surrey, England. Health &
social care in the community, 17(6), 599-6009.

Ganze, D. , Raanan, O., Khalaila, R., Bennaroch, K., Scherman, S., Bruttin, M.,
et al., (2013) Moral distress and structural empowerment among a national sample of
Israeli intensive care nurses. Journal of Advanced Nursing, 69(2), 415-424

Glasberg, A. L., Eriksson, S., Dahlqvist, V., Lindahl, E., Strandberg, G., S6derberg,
et al,. (2006). Development and initial validation of the stress of conscience
questionnaire. Nursing Ethics, 13(6), 633-648

Glasberg, A. L., Eriksson, S., & Norberg, A. (2007). Burnout and ‘stress of
conscience’among healthcare personnel. Journal of advanced nursing, 57(4),
392-403.

Glasberg, A. L., Eriksson, S., & Norberg, A. (2008). Factors associated with “stress of

conscience” in healthcare. Scandinavian Journal of Caring Science, 22, 249-258.

28



Goffman, E. (1961). Asylums, New York: Doubleady.

Greene, R. R. (2004, December). Roles and functions of nursing home social workers in the
provision of psychosocial care. Paper presented at the conference Evaluating Social
Work Services in Nursing Homes: Toward Quality Psychosocial Care and Its
Measurement, Washington, DC. Retrieved August 28, 2013 from

http://www.socialworkpolicy.org/documents/IASWRNursingHome.pdf

Gutierrez, K. M. (2005). Critical care nurses' perceptions of and responses to moral
distress. Dimensions of Critical Care Nursing, 24(5), 229-241.

Gustafsson, G., Eriksson, S., Strandberg, G., & Norberg, A. (2010). Burnout and
perceptions of conscience among health care personnel: a pilot study. Nursing
Ethics, 17(1), 23-38.

DiFranks, N. N. (2008). Social workers and the NASW Code of Ethics: Belief, behavior,
disjuncture. Social work, 53(2), 167-176.

Fine, M., & Teram, E. (2012). Overt and Covert Ways of Responding to Moral Injustices in
Social Work Practice: Heroes and Mild-Mannered Social Work Bipeds. British Journal
of Social Work.

Hamric, A. B., & Blackhall, L. J. (2007). Nurse-physician perspectives on the care of
dying patients in intensive care units: Collaboration, moral distress, and ethical
climate. Critical care medicine, 35(2), 422-429.

Harnett, T. (2010). Seeking exemptions from nursing home routines: Residents'
everyday influence attempts and institutional order. Journal of Aging
Studies,24(4), 292-301.

Harrington, C., Woolhandler, S., Mullan, J., Carrillo, H., & Himmelstein, D. U. (2001).
Does investor ownership of nursing homes compromise the quality of

care? American Journal of Public Health, 91(9), 1452-1455

29


http://www.socialworkpolicy.org/documents/IASWRNursingHome.pdf

Heponiemi, T., Elovainio, M., Kouvonen, A., Kuusio, H., Noro, A., Finne-Soveri, H., &
Sinervo, T. (2011). The effects of ownership, staffing level and organisational justice on
nurse commitment, involvement, and satisfaction: A questionnaire study. International
Journal of Nursing Studies, 48(12), 1551-1561.

Heponiemi, T., Elovainio, M., Kouvonen, A., Noro, A., Finne-Soveri, H., & Sinervo, T.
(2012). Ownership type and team climate in elderly care facilities: the moderating effect
of stress factors. Journal of Advanced Nursing, 68(3), 647-657.

Hyde, C. A. (2012). Ethical Dilemmas in Human Service Management: Identifying and
Resolving the Challenges. Ethics and Social Welfare, 6(4), 351-367.

Hobfoll, S. E., & Walfisch, S. (1984). Coping with a threat to life: A longitudinal study of
Self concept, social support, and psychological distress. American Journal of
Community Psychology, 12, 87-99.

Hojlo, C.M. (2004, December). The Philosophy and Strategic Implementation of Culture
Transformation: Implications for Psychosocial Care Measurement in Nursing Homes.
Paper presented at the conference Evaluating Social Work Services in Nursing Homes:
Toward Quality Psychosocial Care and Its Measurement, Washington, DC. Retrieved
August 28, 2013 from
http://www.socialworkpolicy.org/documents/ASWRNursingHome.pdf.

lecovich, E. (2000). Sources of stress and conflicts between elderly patients, their

family members and personnel in care settings. Journal of Gerontological
Social Work, 34(2), 73-88.
lecovich, E. (2001). An Israeli Perspective. Journal of Social Work in Long-Term
Care, 1( 2),15-19.
Jameton, A. (1984). Nursing practice: the ethical issues. Englewood Cliffs, NJ: Prentice Hall.

Juthberg, C., Eriksson, S., Norberg, A., & Sundin, K. (2007). Stress of conscience

30


http://www.socialworkpolicy.org/documents/IASWRNursingHome.pdf

and perceptions of conscience in relation to burnout among care-providers in
older people. Journal of Clinical Nursing, 17(13), 1897-1906

Kalvemark, S., Hogluod, A.T., Hasson, M.G., Westerholm,P. & Arentz, B. (2004).
Living with conflicts-ethical dilemmas and moral distress in the health
care system. Social Science & Medicine, 58,1075-1084

Kane, R. A. (2001). Long-term care and a good quality of life bringing them closer
together. The Gerontologist, 41(3), 293-304.

Kane, R. L., & Kane, R. A. (2001). What older people want from long-term care, and
how they can get it. Health Affairs, 20(6), 114-127.

Kane, R. A., Lum, T. Y., Cutler, L. J., Degenholtz, H. B., & Yu, T. C. (2007). Resident
Outcomes in Small-House Nursing Homes: A Longitudinal Evaluation of the Initial
Green House Program. Journal of the American Geriatrics Society,55(6), 832-839.

Kelchner, E.S. (2002). Social work with older adults in health care and residential setting in
the new millennium: A return to the past. Journal of Gerontological Social Work, 36,
115-125.

Kelley-Gillespie, N. (2012). A Secondary Analysis of Perceptions of Quality of Life of Older
Adults Residing in a Nursing Home and Assisted Living Setting Using an Integrated
Conceptual Model of Measurement. Applied Research in Quality of Life, 7(2), 137-154.

Koren, M. J. (2010). Person-centered care for nursing home residents: The culture-change
movement. Health Affairs, 29(2), 312-317.

Lang, G., Loger, B., & Amann, A. (2007). Well-being in the nursing home-a
methodological approach towards the quality of life. Journal of Public
Health, 15(2), 109-120

Lev, S. & Ayalon, L. (In press). Running between the Raindrops: The Obligation

Dilemma of the Social Worker in the Nursing Home. Heath and Social Work

31



Levy, C. (1976). Social Work Ethics. New York: Human Sciences Pr.

Lindstro'm, K., Elo, A., Skogstad, A., Dallner, M., Gamberale, F., Hottinen, V., Knardahl, S.
& Orhede, E. (2000). User’s guide for the QPS Nordic — General Nordic questionnaire
for Psychological and Social Factors at Work. Nordic Council of Ministers,
Copenhagen. Retrieved September 2, 2013 from
http://www.norden.org/en/publications/publikationer/2000-603

Lewin-VHI, Inc. (1996). National study of assisted living for the frail elderly.

Literature review update. Contract No. HHS-1-94-0024. Retrieved 8 January, 2014
from http://aspe.hhs.gov/daltcp/reports/2000/alfdiff.htm

Linzer, N. (1999). Resolving ethical issues in social work practice. Needham
Heights, MA: Allyn and Bacon.

Lonne, B., Mcdonald, C., & Fox, T. (2004). Ethical practice in the contemporary human
services. Journal of Social Work, 4(3), 345-367.

Lowenberg, F.M. & Dolgoff, R. (1996). Ethical decisions for social work practice.

Itasca IL: Peacock.

Lutzen, K., Blom, T., Ewalds-Kvist, B. & Winch, S. (2010). Moral stress, moral
climate and moral sensitivity among psychiatric professionals. Nursing Ethics, 17 (2),
213 -224.

Lutzen, K., Crongvist, A., Magnusson, A. & Andersson, L. (2003). Moral stress: synthesis of
a concept. Nursing Ethics, 10 (3), 312-322

Lutzen, K., Dahlgvist, V., Eriksson, S., & Norberg, A. (2006). Developing the
concept of moral sensitivity in health care practice. Nursing Ethics, 13(2), 187-

196.
Lutzén, K., & Kvist, B. E. (2012). Moral distress: A comparative analysis of theoretical

understandings and inter-related concepts. HEC forum, 24 (1), 13-25.

32


http://www.norden.org/en/publications/publikationer/2000-603
http://aspe.hhs.gov/daltcp/reports/2000/alfdiff.htm

Maslach, C. & Jackson S. E. (1981) The measurement of experienced burnout.

Journal of Occupational Behaviour ,2, 99-113.
Maslach, C. & Jackson S.E. (1986). Manual of the Maslach Burnout Inventory. Palo Alto,
CA:

Consulting Psychologists Press.

Maslach, C., & Leiter, M. P. (2008). The truth about burnout: How organizations cause
personal stress and what to do about it. John Wiley & Sons.

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual review of
psychology, 52(1), 397-422.

Mausbach, B. T., Patterson, T. L., von Kénel, R., Mills, P. J., Ancoli-Israel, S., Dimsdale, J.
E., & Grant, I. (2006). Personal mastery attenuates the effect of caregiving stress on
psychiatric morbidity. The Journal of nervous and mental disease, 194(2), 132-134.

McAuliffe, D., & Sudbery, J. (2005). “Who Do I Tell?’Support and Consultation in Cases of
Ethical Conflict. Journal of Social Work, 5(1), 21-43.

McDaniel, C. (1997). Development and psychometric properties of the Ethics Environment
Questionnaire. Medical Care, 35(9), 901-914.

McGregor, 1. (2011). Social workers in moral distress. Community Care ,1852, 28-29.

Meltzer, L. S., & Huckabay, L. M. (2004). Critical care nurses’ perceptions of futile
care and its effect on burnout. American Journal of Critical Care, 13(3), 202-208.

Meyers, S. (2006). Role of the social worker in old versus new culture in nursing homes.
Social Work. 51(3) July 2006, 273-277.

National Association of Social workers (2003). NASW standards for social work services in
long-term care facilities. Retrieved 28 August, 2013 from
http://www.socialworkers.org/practice/standards/NASWLongTermStandards.pdf

Nelson, H.W. (2000). Injustice and conflict in nursing homes: toward advocacy

33


http://www.socialworkers.org/practice/standards/NASWLongTermStandards.pdf

and exchange. Journal of Aging Studies, 14(1), 39-61.

Nelson, H.W., Netting, F.E.,Huber, R. & Borders, K. (2001). The social worker-
ombudsman partnership: Using a resident- centered model of situational conflict tactics.
Journal of Gerontological Social Work, 35(3), 65-82.

Norton, T. R., Gupta, A., Stephens, M. A. P., Martire, L. M., & Townsend, A. L. (2005).
Stress, rewards, and change in the centrality of women’s family and work roles:
Mastery as a mediator. Sex Roles, 52(5-6), 325-335

O'Donnell ,P., Farrar,A., Brintzenhofeszoc,K., Conrad,A.P., Danis, M.,

Grady, C.,Taylor, C., & Ulrich, C.M. (2008). Predictors of Ethical Stress,
Moral Action and Job Satisfaction in Health Care Social Workers. Social
Work in Health Care. 46 (3)29-51.

Ohnishi, K., Ohgushi, Y., Nakano, M., Fujii, H., Tanaka, H., Kitaoka, K., ... & Narita,
Y. (2010). Moral distress experienced by psychiatric nurses in Japan. Nursing
Ethics, 17(6), 726-740.

Openshaw, L. (2011 October). Moral distress and the need for moral courage in social work
practice. Paper presented at NACSW Convention 2011, Pittsburgh, PA. Retrieved
August 27, 2013, from

http://www.nacsw.org/Publications/Proceedings2011/Openshawl_MoralDistressE.pdf

Olson, L. L. (1998). Hospital nurses' perceptions of the ethical climate of their work
setting. Journal of Nursing Scholarship, 30(4), 345-349.

Papathanassoglou, E., Katanikola, E., Kalafati, M., Giannakopoulou, Lemonidou, C. &
Albarran,J.M.(2012). Professional autonomy, collaboration with physicians, and
moral distress among European intensive care nurses. American Journal of
Criical Care. 2012;21:41-52.

Papadaki, E., & Papadaki, V. (2008). Ethically Difficult Situations Related to Organizational

34


javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
http://proquest.umi.com/pqdweb?RQT=318&pmid=66211&TS=1292877426&clientId=11914&VInst=PROD&VName=PQD&VType=PQD
http://proquest.umi.com/pqdweb?RQT=318&pmid=66211&TS=1292877426&clientId=11914&VInst=PROD&VName=PQD&VType=PQD
http://www.nacsw.org/Publications/Proceedings2011/OpenshawLMoralDistressE.pdf

Conditions Social Workers' Experiences in Crete, Greece. Journal of Social
Work, 8(2), 163-180.

Pauly, B. M., Varcoe, C., & Storch, J. (2012). Framing the issues: Moral distress in
health care. Hec Forum .Vol. 24(1), 1-11.

Pauly, B., Varcoe, C., Storch, J., & Newton, L. (2009). Registered nurses’ perceptions
of moral distress and ethical climate. Nursing Ethics, 16(5), 561-573.

Pearlin, L. I., & Schooler, C. (1978). The structure of coping. Journal of health and
social behavior, 2-21.

Persson, T. & Wasterfors, D. (2009). Such Trivial Matters: How staff account for restrictions
of residents' influence in nursing homes. Journal of Aging Studies, 23(1), 1-11.

Piers, R. D., Azoulay, E., Ricou, B., Ganz, F. D., Decruyenaere, J., Max, A,, ... &
Benoit, D. D. (2011). Perceptions of appropriateness of care among European and
Israeli intensive care unit nurses and physicians. JAMA: the journal of the American
Medical Association, 306(24), 2694-2703.

Rabig, J., Thomas, W., Kane, R. A., Cutler, L. J., & McAlilly, S. (2006). Radical
redesign of nursing homes: Applying the Green House concept in Tupelo,
Mississippi. The Gerontologist, 46(4), 533-539.

Rahman, A. N., & Schnelle, J. F. (2008). The nursing home culture-change movement:
Recent past, present, and future directions for research. The Gerontologist, 48(2), 142-
148.

Raines, L.R. (2000). Ethical decision making in nurses. JONAS' Healthcare, Law, Ethics, and
Regulation, 2(1), 29-41.

Reamer, F.G. (1982). Ethical dilemmas in social services. New York: Colombia
Univerity Press.

Ren, T. (2013). Sectoral Differences in Value Congruence and Job Attitudes: The Case of

35



Nursing Home Employees. Journal of business ethics, 112(2), 213-224.

Rest, J. R. (1982). A psychologist looks at the teaching of ethics. Hastings Center
Report, 12(1), 29-36.

Schwepker Jr, C. H. (1999). The relationship between ethical conflict, organizational
commitment and turnover intentions in the salesforce. The Journal of Personal Selling
and Sales Management, 43-49.

Severinsson, E. (2003). Moral stress and burnout: qualitative content analysis.Nursing &
health sciences, 5(1), 59-66.

Shimizutani, S., & Suzuki, W. (2007). Quality and efficiency of home help elderly care in
Japan: Evidence from micro-level data. Journal of the Japanese and International
Economies, 21(2), 287-301.

Siegall, M., & McDonald, T. (2004). Person-organization value congruence, burnout and
diversion of resources. Personnel Review, 33(3), 291-301.

Silén, M., Svantesson, M., Kjellstrom, S., Sidenvall, B., & Christensson, L. (2011). Moral
distress and ethical climate in a Swedish nursing context: perceptions and instrument
usability. Journal of clinical nursing, 20(23-24), 3483-3493

Solomon, R. (2004). The role of the social worker in long-term care. Journal of
Gerontological Social Work 43(2/3) ,187-202.

Stone, R. ., Reinhard, S. C., Bowers, B., Zimmerman, D., Phillips, C. D., Hawes, C.,
Fielding, J.A. & Jacobson, N. (2002). Evaluation of the wellspring model for improving
nursing home quality. Commonwealth Fund, Picker/Commonwealth Program on
Quality of Care for Frail Elders. Retrieved September 9, 2013, from

http://www.globalaging.org/health/us/evaluation.pdf

Sundin-Huard, D.& Fahy, K. (1999). Moral distress, advocacy and burnout: Theorising the

relationships. International Journal of Nursing Practice, 5(1), 8-13

36


http://www.informaworld.com/smpp/content~db=all~content=a903356143~jumptype=ref_internal~fromvnxs=v45n4s1~fromtitle=792306964~cons=910739317
http://www.informaworld.com/smpp/content~db=all~content=a903356143~jumptype=ref_internal~fromvnxs=v45n4s1~fromtitle=792306964~cons=910739317
http://www.globalaging.org/health/us/evaluation.pdf

Thoits, P. A. (1994). Stressors and problem-solving: The individual as psychological
activist. Journal of Health and Social Behavior, 143-160.
Thomas, W. H. (2004). What are old people for?: How elders will save the world. Publisher:

VanderWyk & Burnham. Retrieved 29 July, 2013. From:

http://books.google.co.il/books?id=1fBHqMaqaJQC&printsec=frontcover&hl=iw#v=on
epage&q&f=false

Tuvwsson, H., Eklund, M. &Wann-Hansson, C. (2012). Stress of Conscience among
psychiatric nursing staff in relation to environmental and individual factors. Nursing
Ethics, 19(2), 208-219

Ulrich, C., O'Donnell, P., Taylor, C.,Farrar, A., Danis, M.,& Grady, C. (2007). Ethical

climate, ethics stress, and the job satisfaction of nurses and social workers in the United

States. Social Science & Medicine, 65(8), 1708-1719.

Victor, B., & Cullen, J. B. (1988). The organizational bases of ethical work climates.
Administrative Science Quarterly, 101-125.

Vourlekis, B., Zlotnik, J. L., & Simons, K. (2005). Evaluating social work services in
nursing homes: Toward quality psychosocial care and its measurement: A report

to the profession and blueprint for action. Institute for the Advancement of Social Work

Research. Retrieved August 28, 2013 from

http://www.socialworkpolicy.org/documents/|ASWRNursingHome.pdf

Wan, T. T., Zhang, N. J., & Unruh, L. (2006). Predictors of resident outcome

improvement in nursing homes. Western Journal of Nursing Research, 28(8),

974-993.

Wagnild, G. & Young H. (1993). Development and psychometric

valuation of the Resilience Scale. Journal of Nursing Measurement

1, (2),165-178.

37


http://books.google.co.il/books?id=1fBHqMaqaJQC&printsec=frontcover&hl=iw#v=onepage&q&f=false
http://books.google.co.il/books?id=1fBHqMaqaJQC&printsec=frontcover&hl=iw#v=onepage&q&f=false
http://psycnet.apa.org.proxy1.athensams.net/index.cfm?fa=search.searchResults&latSearchType=a&term=Ulrich,%20Connie
http://psycnet.apa.org.proxy1.athensams.net/index.cfm?fa=search.searchResults&latSearchType=a&term=O'Donnell,%20Patricia
http://psycnet.apa.org.proxy1.athensams.net/index.cfm?fa=search.searchResults&latSearchType=a&term=Taylor,%20Carol
http://psycnet.apa.org.proxy1.athensams.net/index.cfm?fa=search.searchResults&latSearchType=a&term=Farrar,%20Adrienne
http://psycnet.apa.org.proxy1.athensams.net/index.cfm?fa=search.searchResults&latSearchType=a&term=Danis,%20Marion
http://psycnet.apa.org.proxy1.athensams.net/index.cfm?fa=search.searchResults&latSearchType=a&term=Grady,%20Christine
http://www.socialworkpolicy.org/documents/IASWRNursingHome.pdf

Weaver, K., Morse, J., & Mitcham, C. (2008). Ethical sensitivity in professional
practice: concept analysis. Journal of advanced nursing, 62(5), 607-618.

Webster, G. & Byliss, F.(2000). Moral Residue, in Margin of error: The ethics of
mistakes in the practice of medicine, ed, S. Rubin & L. Zoloth. Hagerstown,

Md.: University Publishing Group.

Weinberg, M. (2009). Moral distress: a missing but relevant concept for ethics in social work.
Canadian Social Work Review, 26 (2), 139-151.

Wilkinson, J.M. (1987/1988). Moral distress in nursing practice. Nursing Forum. 23(1), 16-
29.

Williams, C. S., Zimmerman, S., Sloane, P. D., & Reed, P. S. (2005). Characteristics
associated with pain in long-term care residents with dementia.The
Gerontologist, 45(suppl 1), 68-73.

Wilson, G. (2004). Dilemmas and ethics: Social work practice in the detection and
management of abused older women and men. Journal of elder abuse & neglect, 14(1),
79-94.

Zimmerman, S., Gruber-Baldini, A. L., Sloane, P. D., Eckert, J. K., Hebel, J. R., Morgan, L.
et al,. (2003). Assisted living and nursing homes: Apples and oranges?. The
Gerontologist, 43(suppl 2), 107-117.

Zimmerman, S., Sloane, P. D., Williams, C. S., Reed, P. S., Preisser, J. S., Eckert, J. K., ... &
Dobbs, D. (2005). Dementia care and quality of life in assisted living and nursing
homes. The Gerontologist, 45(suppl 1), 133-146.

Zuzelo, P.R. (2007). Exploring the moral distress of registered nurses. Nursing

Ethics. 14(3). 344-359.

38



D°Nav)

I MY NIRY -'N NADI

/12501 ND
PLWND /127501
POYND
6 1 T95 DOTHN NPINK /YN N | 1
IUNI N 210 10 H2AP> DNVNPNY
DYPAVN DN DXANVYNIN
6 1 NN VNN YN NN VIND XN | 2
YNTIAYA NPV TN
6 1 NN TN YIND TIND NV DD W | 3
Dy DOYP DT DY NNIYY N/INN
901N
6 1 2910197 YN NN VIND YOV NN | 4
YTINIDY YN /93D NN D, NMYNYN
6 1 YN YIND TIND NV N OH W | 5
20 9190 HAPHN KD HNVHN
6 1 MYNN NTD D NUP I I/UNOIN | 6
2210 Y91VNHN TYNRD 1 DN
6 1 TN NN ,DNVNI NPV NYA | 7
WYY SNINIVIAN P POXRD I/YTIN
DN P NNPND NIPOM NV
6 1 991091 YN NN VIND DV NDYON | 8

TR NN MNP OXNYOY NMYNYNI
90N N/VYN MK DNAVY D31X)11 YNDXY NN

39




DN

MY YIIN IV NN NYTI O Y
NN 2PYY 1179197 RN GUND D901

09NN DXPIN

NN DYPN PINVY -/2 NID)

1/12°001
TIND

n/1"00N

n/02A9NN

ND
/270010

N9 9Y5
/050N

5

2

1

Y20 N PNINA NYTINN
TN MYMHINNA PNY

VYD 795 1I/YTIN N D N
27,1900 NMYY NpYH
N9NINN D N/2WIN NN TN
MNIT INY N3 NN
IUND DD DXNNID

NN DIDOVH

MINT NININ Y5 OO
mMNAY TOa T OYTAY Y
NAMWN MNNX NPPVPID

T NN INXN MVONN
DONN ONPOY MOPYN

T NPION NOMINN
927N IWND ,TPNN NOVTN
N

PN TPAN M2NNN
AT NN NYPNNN

SV M9 MYNINND IUND
v DY NIND ,NPINN DD
TTHNNDY MM 751 OO
.0y

PN DY ININD M2AINN
AN DPN M

NN, TPNN MNT D ¥ ON
YT DY THINN NN XD T/YTY
T ININ

NNYPN NHRMP N NN
P2 DPNAN OORYN DY NNIND

10

40




N9NINM DTN

DYT2IYY NPYTNHN DO
DYOMIN XY N NN
AN MYMNN2

11

MIND YD 11/VN NN DINYY
201D NMY MIVH ¥ M
momnNnY wpna HN»1

NN

12

NTAA NNNN NPPTN
TIPNN NN YW NTaYN
2Py 19N

13

,TI0 /PP MIN TWUND
DYT2IYY NPIVAN MN»P
D»NN ONPTI PIDYD
Rangiatal

14

595 Hv 179N DY NTN DN
22PN T DY NPOINN
YHY PWIN HNINNN NN

15

oy DYT2IY DY NINT PNYTH
PNV’ XY DONN DINVI)
YNTIAY DIPNI

16

S¥ 1791 DY NIVTRY NN
TN DY NPPNN DY
Y1 DIPIY DYDY DTN

17

12’1 DMV NN DI TAWD
N> IWPNA DX TNIY DN
DYV MN TYN NPNN
NNTIAY OOy

18

IR NPPNN NTYN MY
12y NPT NPN IR M
TNEN NN

19

072 N/29Y10 MIN
O»NN 0NV OPOIWN
YNTaya

20

NN NINY -) NI

DnyY
manp

Dnyy
manrp

DYNYId

onyY
mpna

onyY
mpna

41




N R7ap) Yo | 9NN
RN oyo
5 4 2 1 1990 DAPY /9D /NN OXD TSN NN | ]
YD TONYN TNTIAYI NNW
12N AP 1/910 /NN ORN,TNSN NP | 2
17O DY SNINNN TRTIAYI NN
5 4 2 1 DMINYN NTIAYY THRY ORD TN NP | 3
MTIAYD MNYPN |, TNPYIY DYPNY
5 4 2 1 PINIYN TOW PN HMINN ORD TN NN | 4
MTIAYD MNVYPN PNPYIY dYPND
5 4 2 1 70920 OY 727D 912 /NN ORN TN NN | 5
MTIAYD MNVYPN NPV DY
5 4 2 1 IO Y2 OY T2TD 91D /NN OND,TNSN RPN | 6
MMNMYPN NPYA DY INK 2P DTN 9D DY N
MTaYa
5 4 2 1 2NN YT DY DWW NI THIWNONRD | 7
OV PN
5 4 2 1 DY) PNNOVN/TPIIN ¥ /WD /NN DONN | 8
DMYP NN II/NN AUNRD NN NPHR INNY
TNTaya
DWW NIORY -7 NID)
STMN2Y OIRNN NRD IN DIMINNND ON NN TY /PN ,DOVIN HY MY MWHT NV 790
TINND ND TINND
/17901 /175010
4 1 " DNPY DMATN DY NVOV LNV W | 1
4 1 NYYIAN P 11D NN 1/919 NN NIV TIT NN PN | 2
D MYI9NY
4 1 D127 N2 NOVYIN DTN PI NN /DN IN | 3
D»N1OY DMXNVNY
4 1 YT DX T0N /YNNI IR MNP OOV | 4
D»N2OHY NPYIN DY TTINNND
4 1 DYINN YT DY N/GNTI N1/780X0 NN MNP OOMYD | 5
4 1 Y1 P OMON Y NIPOY N PNYN | 6
4 1 VONND NNHNA MINY 2T DD VYN MVYD /91D NN | 7
mwyo

42




MTIY NINY -1 NODI

/12501 ND
/15010

7 6514 ]3]2 1 /Y820 NN, NN N/2IONN NN IWNRD 1
1ONMN 290 DMIN

7 6514132 1 IN T NINK TITA N/ATHON NNR KD 7172 2
NINNR

7 6| 54|32 1 DY YNNI AN MINY DY TINDY N/ON0N NN 3
INN TN 9D

7 65432 1 YNIY VN TIND D272 PIY DY NNIYD 4

7 65432 1 TNSN NN TAY ITNOND N/21D NN 5

7 615|432 1 N2 02T >INV NN /YN NN 6

7 65|43 ]2 1 mMopa 02T /NP 59 TI1T2 NN 7

7 6|54 |32 1 MINY DY N/TTPN NN 8

7 6514132 1 DY TTINNNY 71/9197 INRY /W0 NN 9
INT 12 D21 OMIAT

7 6|54 ]3]2 1 /WINI MIN 10

7 65432 1 95 v DYLN NN NMN NIN MPINT DINYD 11
m

7 6514132 1 17IN2 927 D52 /990N NN 12

7 6|54 ]3]2 NI DOWP DOINT NIYY N/919 MIN 13
92y3 DOYP STININY

7 6|54 ]3]2 1 TONNY NYNYN D W 14

7 654 ]3]2 1 D272 PY DY /MW MIN 15

7 6|54 |3]2 1 POY PINNDINWN TI/RNIN DD TT2 N 16

7 6|54 ]3]2 1 2D YD NIWANND MINY YDV NN 17
DWVP DI

7 6|54 |32 1 D127 2170 DIVIRY DTN N ,72WN NN 18
OV WD

7 6|54 ]3]2 1 99012 A8N DY N/9O5NDN DO TITA N 19
D977

7 615|432 1 NMIVYY MY NN /N1 NN DIIYAD 20
NY DN 1°2) N8 N DX 2 02T

7 65432 1 Mynwvn v Y o»nNd 21

7 6514132 1 /2127 YPRY D127 DY N/25YNN NY MIN 22

DIPYN IWPNL 92T MVYD

43




7 6| 51432 1 NNAN DD TIT2 N, NYP 28N NN TWUND 23
NNN NN TITN NN

7 6514 ]3]2 1 MNY NN NN MUY NIIIPN P00 D v 24
mMwyo /o5

7 6|54 |32 1 D>22N1N DYNRY DOVIN ¥ DN 1T MY 25
TMIN

DNPINY PNINRY -3 NODI

2/7UN) ,NWNN N/VTY TR DN .TIAY NI 1T NN NMION 1PN /NP NINND DI ¥/RIP NYP12

DYYI | M90N | DYY | 90N | DYS | 790N | oDwn
DY | VAV | DYDY | WTINA | DY NO
VIawa vTINa N mva
MmN N
mn | MNS
mn
OV NPNIN NP N/ MIN
7 6 5 4 3 2 1 1
TNTIAYA
DY 91D MW 1/9Y N/WININ MNIN
7 6 5 4 3 2 1 2
NTIAYN
P22 N/09P PINWYI 1/9Y /W NIN
7 6 5 4 3 2 1 3
NTIY DY TIY BY TTIINND /298
SV DIMYIT NN MYPA PANY /919 N
7 6 5 4 3 2 1 4
DY DX12T 99D DIVTN
DY TN POND DNMNN NINRY 71/ MIN
7 6 5 4 3 2 1 5
DINAN PN IPIND
TNNN DOV DY TYNI DIWVIN DY NTIAY
7 6 5 4 3 2 1 6
)12 T2 NINN
DY N TIND NN /TN NIN| 7
7 6 5 4 3 2 1
DTN HY NYYIN
7 6 5 4 3 2 1 NTIAYA V/PINY /WX I NIN | 8
2N NN N/VAWN INY N/ N
7 6 5 4 3 2 1 MYNNNI DMINN DWIR IV ONPNYY | 9
SNTIAY
IND DIVIN 2999 W)Y N/70NY YNON
7 6 5 4 3 2 1 10

N NTIAY NNPOY

44




oYYy | 190N | DYY | 190N | DYS | 790N | obwn
DNYY | MAVA | DY | WTINA | DY NO
Mava vTINa N Mmva
MmN N
MmN | MNS
mn
YN YMN NOMN R NTIAYY NI/WWIN N
7 6 5 4 3 2 1 11
OV MNIAN
7 6 5 4 3 2 1 N /RDND /WM IR 12
7 6 5 4 3 2 1 NTIAYA N/950INND /WM NIN| 13
7 6 5 4 3 2 1 YNTIAYA YT VP TAW IRV WD NIN | 14
PONY NP NN HOY NN NN KD
7 6 5 4 3 2 1 15
DTN
29 N9 Y0 NN DXVIN DY NPY DY
7 6 5 4 3 2 1 16
1)
2Y IYIT NPIN NND NOPA /D IR | 17
7 6 5 4 3 2 1
DTN
NPYW NTIAY INND MOYNN /WM NN | 18
7 6 5 4 3 2 1
DYPMTN DY
7 6 5 4 3 2 1 NTIAYA MYNVN Y5y DT NN SMIVN | 19
7 6 5 4 3 2 1 NI D12 NP OINMNY /WX IN NN | 20
NPV NPYA DY N/TTINNN MIN PNTaYa | 21
7 6 5 4 3 2 1
NP NI NN
MIN DIDIWNND DIITAY /YNNI AN | 22
7 6 5 4 3 2 1
DMNPYIN PONI
TYY DIND PYNY -/F NOD)
DYNAN DXTHINN DY DINNODN NI SN
/1900 N TIND
TIND RV4am1v)a)
5 4 3 2 1 YTIVON TOMN NI DY MY /AN DX | 1
5 4 3 2 1 YAON NTIAY DIPN DY I9INI N/WIND MIN | 2
YTIWVON TOMY
5 4 3 2 1 YTIWON TOMN NN ANYN MIWIND OTPNL | 3

45

DYYIN DYVIY 1INV -'N NID)




NAYNOKID N/TYD II/POYII 1M I DIV 19010
DOTIYD MTOIN NAYNONID N/TNYD N/TAIY TIN DN DIYN 190N

YNNI YTIYION TOI NAONINID N/TIIVI N/TIW TN DN DNIWN 190N

46

NP .2 997 .1: PN
1799 0

/PN .1 :ONNOVN a8N
IN/MV) .2

AR R

/19 .4

/990N .5

YTV .1 : TONT MO»NVYN
YoM .2

I8 .3

NN .4

NN NIN

17OV NPT NN NN PTHID N/NMN THHD
MmN .1
NNON .2
mT.3
1IN .4

TNYOwN NN

NPYUNRIININ .1
NY NN .2
YUYW ININ .3

.10



